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Volunteer – Communications, Advocacy and Marketing
PPR, Seoul, WFP Korea Office 
The World Food Programme (WFP) is the leading humanitarian organization saving lives and changing lives, delivering food assistance in emergencies and working with communities to improve nutrition and build resilience. We are currently seeking to fill a Communications volunteer position in our WFP Korea Office, based in Seoul, Republic of Korea.

Brief description of WFP Seoul office, Communications team:

WFP Seoul Office is located at the Seoul National University and the main work includes resource mobilization, advocacy and support of WFP field operations. WFP Seoul Office’s Communications team is responsible for implementing WFP’s marketing and promotion strategy to raise brand awareness and familiarity among Korean public, providing information and messages to media, and managing and creating contents on social media.

General Information

· Title of Post: Volunteer - Communications
· Supervisor: Communications Officer
· Unit: PPR (Public Partnerships and Resourcing Division), WFP Korea Office
· Country: Republic of Korea
· Duty Station: Seoul
· Duration of Volunteering: 6 months
· Expected Start Date: 01 June 2021

Duties and responsibilities

Under the direct supervision of Communications Officer, the candidate will perform the following duties:

1. Under clear guidance of Communications team of WFP Seoul Office, proactively create and post social media content (stories, photos, advocacy images, video, infographics, etc.) on respective social media channels to raise awareness of WFP brand and various campaigns among Korean public.
2. Promote WFP’s online channels (Instagram, YouTube, Naver Blog, etc.) and share related communication assets to enable WFP contents to gain more attention from SNS users.
3. Actively engage with online audiences through respective social media channels.
4. Participate in and take footage of online and offline events initiated by WFP Seoul Office.
5. Utilize Adobe graphic tools such as Photoshop, Premiere Pro, After Effects, etc
6. Coordinate closely with Communications team of WFP Seoul Office to undertake the review process of the content created to ensure message alignment and timely delivery, if content carries false information or reputational risk, content should be adapted or be deleted under the supervision of Communications Officer.
7. Undertake other related tasks and duties as requested 
8. All content created will remain the copyright of WFP and that WFP will be free to adapt and modify them in the future.   

Qualifications and experience
· Skills and experience in either of photography, graphic design, and video editing is a significant advantage. Applicants with mentioned skills and experience are encouraged to submit their portfolio and social media accounts with links enclosed in their resume or by attaching them to emails (Max. 11MB).
· Experience developing social media content to generate response from audiences online;
· Social media management skills;
· Working knowledge of a second UN language would be an asset;
· Proficiency in MS Office (Word, Excel, Power Point, Outlook);
· Previous experience in Business Strategy, Marketing and PR would be asset.

Required soft skills/WFP Competencies:
· Ability to work in a team setting that has direct contact with multinational counterparts
· Ability to plan and organize work efficiently
· Resourcefulness, action-oriented, maturity, tact, advocacy skills

Working Languages

Working knowledge of English (Intermediate/level B) and Korean is required.

Supervision (Level/Methods of Supervision)

Under the direct supervision of Communications Officer, the incumbent will be provided with close mentoring, guidance and technical supervision. Performance planning and reviews as well as learning and development discussions will be elemental part of the supervision. Communications consultant will be the second-level supervisor. With the support of a comprehensive induction package and assignment of a buddy/mentor, volunteer will rapidly  become a productive member of the team.

Training components

Depending on opportunities and availability of funds, WFP Volunteer may participate in WFP workshops, seminars, or offline events as appropriate.

Learning Elements

At the end of the assignment, the Volunteer should:
· Understand WFP and UN system
· Understand the role of PPR WFP Korea office in the whole WFP system
· Learn practical skills in Communications, Advocacy, and Marketing such as promoting WFP and Zero hunger challenge issues in the Republic of Korea.
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